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Why CHOICES/SHIP?

• The State Health Insurance Assistance Program in CT is called 
CHOICES.

• Provides free, unbiased one-on-one help to navigate the entire 
Medicare program, including all available options

• Helps beneficiaries enroll in a Medicare Advantage Plan or Drug 
Plan

• Helps beneficiaries understand if they may qualify for programs 
that may lower the cost of Medicare out-of-pocket expenses

• Find out more at: https://portal.ct.gov/ads-choices

https://portal.ct.gov/ads/programs-and-services/choices
https://portal.ct.gov/ads/programs-and-services/choices
https://portal.ct.gov/ads/programs-and-services/choices




Medicare Options, for most!



Medicare Part A and B enrollment periods

3 months before, the month 
of, and 3 months after 65th

birthday

Enroll during the first 3 
months to ensure your 

coverage is effective the 
month you turn 65!

No late enrollment penalty

8 months after the Large 
Employer Group Health Plan 

ends 

Enrollment is effective the 
month after you enroll

No late enrollment penalty
Applies to Part A&B, not Part 

D! 

For those who missed their 
enrollment window due to 

certain extenuating 
circumstances

Enrollment window and 
effective date vary depending 

on the circumstance

No late enrollment penalty 

For those who missed all 
enrollment windows and do 

not qualify for a SEP! 

January 1st – March 31st

Enrollment effective the 
month after you enroll

Late enrollment penalty will 
apply

Initial Enrollment 
Period (IEP)

Employer Coverage 
Special Enrollment 

Period (SEP)

Other Special 
Enrollment 

Periods (SEP)

General 
Enrollment Period 

(GEP)

The Social Security Administration is responsible for handling the initial enrollment into Medicare Parts A and B



Medicare Part A & B Initial Enrollment 
Period

If you apply during 
the month you turn 
65, your coverage 

will be delayed by 1 
month

Enroll before you turn 65 to ensure 
your coverage begins on time!

Apply during this time and your 
coverage will be delayed



Coordinating Enrollment Period for Part C or D
If enrollment in Medicare Parts A & B occurred

If you apply during 
the month you turn 
65, your coverage 

will be delayed by 1 
month

Enroll before you turn 65 to ensure 
your coverage begins on time!

Apply during this time and your 
coverage will be delayed

It is the Medicare Beneficiary’s responsibility to enroll in a Medicare Advantage Plan or Medicare Part D Plan



Enrollment Period to change Medicare 
Advantage Plans or Prescription Drug plans

Oct 15 – Dec 7
Annual Enrollment 

Period
(AEP)

Jan 1 – March 31
Medicare Advantage 

Plan Open Enrollment 
Period

(MA OEP)

Varies/Monthly
Special Enrollment 

Periods 
(SEP)

• Use this time to review 
the current plan 

• Review plans for the 
following year

• If you choose a new 
plan, the new coverage 
begins January 1st 

• Must come into the new 
year on a Medicare 
Advantage Plan

•  One-time plan switch
• Change from one MA to 

another MA; OR
• Return to Original 

Medicare by enrolling in a 
Part D Plan

• Depending on 
circumstances, a plan 
change might occur

• Most common are 
those who have Extra 
Help, the Medicare 
Savings Program, 
and/or HUSKY

It is the responsibility of the Medicare Beneficiary to review their coverage and decide what is best for them, both 
medically and financially 



Medicare’s 
Annual Mailings 
• Medicare and You 2027 

Handbook, late 
September

• Annual Notice of 
Change by September 
2026

• Plan Non-Renewal 
Notice, by Oct 2nd 

•  Color-coded notices 
from Medicare

Act and read 
the notices.



The Medicare Savings Program – making 
Medicare affordable

• The State of Connecticut offers a financial assistance program for 
those eligible for Medicare 

• The program helps pay Medicare Part B premiums and sometimes 
the Medicare Part A & B deductibles, copays, and coinsurance 

• The program has three levels, and each level has an income limit
• There is NO asset test
• Income is based on gross income (before taxes)



The Medicare Savings Program – Eligibility 
Monthly income from all 
sources  - Limit effective 

3/1/2026 – 2/28/2027

You might qualify for:

Single: $2,807
Couple: $3,806

Qualified Medicare Beneficiary – QMB 
1. Pays the Medicare Part B premium and the Part A premium if the 
beneficiary does not qualify for premium-free Part A
2. Protects the beneficiary for all Medicare Part A & B deductibles, copays, 
and coinsurance.  The beneficiary cannot be balance billed. 
3. The beneficiary will receive a gray ST of CT Connect Card- and this card 
should be shown in conjunction with their Medicare card or Medicare 
Advantage Plan insurance card

Single: $3,073
Couple: $4,166

Specified Low-Income Medicare Beneficiary – SLMB
1. Pay the Medicare Part B premium only 

Single: $3,272
Couple: $4,437

Additional Low-Income Medicare Beneficiary – ALMB
1. Pays the Medicare Part B premium only.  You are not eligible for this level if 
you receive HUSKY



Extra Help (a.k.a – Low-income subsidy 
(LIS))

• All three levels of MSP will automatically enroll you in the Extra 
Help program

•  The Extra Help program is for the Medicare Part D plan, regardless 
of whether the beneficiary has a stand-alone drug plan or a 
Medicare Advantage Plan with drug coverage.  It will:
• Help pay towards the Part D plan premium
• Pay the Part D drug deductible 
• Lower the cost of covered drugs on the plan’s formulary to no more than 

$12.65 (2026) 
• Provides a monthly Special Enrollment Period to change drug 

plans if needed



Interested in becoming a CHOICES/SHIP 
Counselor? Call your Agency on Aging 

You must complete an interview, application, and background check. 
Connect with your Agency on Aging’s CHOICES Program Coordinator for the application and next steps, or call 

the CHOICES in-state toll-free number at:
800-994-9422



Connect with CHOICES

• Laura Crews, Director of Benefits 
Access

• LJCrews@SeniorResourcesEC.Org
• (860) 887-3561 x202
• In State CT (800) 994-9422

mailto:LJCrews@SeniorResourcesEC.Org
mailto:LJCrews@SeniorResourcesEC.Org
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